
 

 

 COVENANT HOUSE CHRONICLES 
B'nai B'rith Covenant House April 2018 

 

Covenant House Staff 

¶ Reda Anna, Manager 

¶ Gulnar Akhmedova, 
Assistant Manager 

¶ Teresa Wachala,  
Service Coordinator 

¶ Troy Pearson, 
Wellness Center 

¶ Tim Hart, 
Maintenance 

¶ Lourdes Verduzco, 
Housekeeping 

¶ Vijay Singh, 
Caretaker 

Important Phone 
Numbers 

 

¶ Office, 327-2200 
 

¶ Service Coordinator, 
321-4496 

 

¶ Wellness Center,   
    327-0922 
 

¶ Emergency, 911 
 

¶ After Hours  
    Maintenance  
    Emergency,  
    808-7802  

 

 
 
   
   

  

 Bõnai Bõrith Covenant   
 House is   
 professionally   
 managed by  
 Biltmore  
 Properties Inc.  

 

PASSOVER 
 

 One of the Jewish religionôs most   
 sacred and widely observed holidays,  
 Passover (Hebrew: Pesach)  
 commemorates the story   
 of the Israelitesô departure  

from ancient Egypt, which appears in the 
Hebrew Bibleôs books of Exodus, Numbers and 
Deuteronomy, among other texts. Jews observe the 
weeklong festival with a number of important rituals, 
including traditional Passover meals known as 
Seders, the removal of leavened products from 
their home, the substitution of matzo for bread 
and the retelling of the exodus tale. 
 

****************************************************************************************************  

 

eeee EASTER gggg                     
 

Easter is a Christian holiday that 
celebrates the belief  in the 
resurrection of  Jesus Christ from 
the dead. From the very early 
times, the egg has been considered 
the most important symbol of  
rebirth.  

 

 

Biltmore Properties, Inc. (BPI) does not discriminate on the basis of disability status in the admission or access 
to, or treatment or employment in, its federally assisted programs and activities.  BPIôs  Section 504 Coordinator, 
Kathy McElvain (602.997.0013 ext 104 or 1.888.843.3372 for TTY users) located at 2330 W Mission Lane, suite 
10 Phoenix, AZ  85021 has been designated to coordinate Limited English Proficiency and compliance with the 
nondiscrimination requirements contained in the Department of Housing and Urban Developmentôs Section 504 
(24CFR, part 8 dated June 2, 1988). EQUAL HOUSING OPPORTUNITY 

Por favor, deje saber a Teresa si necesita este boletin traducido 

verbalmente.  
 

ɽʩʣʠ ɺʘʤ ʥʫʞʝʥ ʧʝʨʝʚʦʜ ʢʘʢʦʡ-ʣʠʙʦ ʟʘʤʝʪʢʠ ʠʟ ʉovenant House 
ʉhronicles ʧʦʞʘʣʫʡʩʪʘ ʦʙʨʘʪʠʪʝʩʴ ʢ ʊʝʨʝʟʳ. ɺʳ ʤʦʞʝʪʝ ʧʦʣʫʯʠʪʴ 
ʫʩʪʥʳʡ ʧʝʨʝʚʦʜ ʠʥʪʝʨʝʩʫʶʱʝʡ ɺʘʩ ʟʘʤʝʪʢʠ. 
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***************************************************************************************************************************** *** ******  

  All are welcome to come celebrate  
Passover Seder Dinner 
in the multipurpose room on  

Monday, April 2nd at 3:30pm! 
Please sign up in the lobby! 

 

************************************************************************************************************************ 

 

 

I would like to wish everyone  
a peaceful & blessed  

Easter and Passover!!  
 

*********************************************************************************************************************************************************************** 

§ If anyone runs low on food or other items during the month, I have an 
emergency food pantry. I have various items, such as tuna, sardines, 
fruit, soups, milk, ground coffee as well as instant coffee, etc.  Since 
many items are not covered by food stamps, I also provide such things as, 
hearing aide batteries, denture cleaner, dish soap, clothes soap, 
toothbrushes, toothpaste, dryer sheets, paper towels, Kleenex, toilet 
paper, etc., so please call 321-4496 and let me know if you need anything.  
If you need any of the above items please see me during my office hours. All 
distributions are kept confidential.  

 

§ LOBBY HOURS-  (I sell stamps and quarters and answer questions)  

    Tuesdays from 9- 10am and Thursdays from 10- 11am 
 

§ I have incontinent supplies (Depends pull- ups, Poise pads and wipes)  if 
anyone needs them. Please see me in my office as all distributions are kept 
confidential and discreet. 

 

§ Please remember to see me if you get any mail you do not understand 
or need help with, especially from AHCCCS, DES or Social Security 
as there may be a deadline and I do not want anyone to lose their 
benefits.  I can help set up on-line accounts which can make the 
process for recertification and printing new award letters or current 
benefit statements much easier. 

 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

***Service Coordinator News --- Teresa Wachala*** 

 

Bunnies are cuddly 
The large and the small 
But I like chocolate ones 
The best of them all. 

~Author Unknown 

 

     For I remember it is Easter morn, 
           and life and love and peace  
                   are all new born. 
                   ~Alice Freeman Palmer 
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***Managerõs MemoñReda Anna*** 

Month Moved in  Month for AR Appointment  

January   September (between the 5th & 10th) 

February   October  (between the 5th & 10th) 

March   November (between the 5th & 10th) 

April    December  (between the 5th & 10th) 

May    January  (between the 5th & 10th) 

June    February  (between the 5th & 10th) 

July    March   (between the 5th & 10th) 

August   April   (between the 5th & 10th) 

September   May    (between the 5th & 10th) 

October   June   (between the 5th & 10th) 

November   July   (between the 5th & 10th) 

December   August  (between the 5th & 10th) 

Questions???   
Call the office 
(520) 327-2200 

Do you have Medical Expenses paid 
out of pocket that insurance did not 
cover? 
  

Bring copies of all paid medical         
expenses to the AR appointment.  
They must show  on the bill ïamount 
Paid by check/visa/cash etc. 
If it is a bill that you paid by check via 
mail ïyou must bring the copy of bill 
along with proof of canceled check 
from your bank statement.   
 

Bring a copy of Prescription print outð
12 months-Example: if your appoint-
ment is scheduled in August 2018-the 
print out should be August 1, 2017 to 
July 31, 2018.  If you are in doubt ï
either call Reda or Gulnar for dates or 
wait for your appointment before going 
to the pharmacy.  

Annual Recertification 
Below is a chart of Move In Dates and Annual Recertification dates.  It is your responsibility to be available 
for this process.  Please make sure you are available between the 5th & 10th of the month that your Annual 
Recertification appointment is due. 
 

Many times  a resident will go out of town without notifying the office.  Please always notify the office when 
going out of town so you will be aware of any scheduled recertification appointment.   
 

An appointment letter will go out 10 days before the scheduled appointment.  If you need to reschedule you 
may call the office to reschedule between the 5th & 10th of that month. 
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 St. Patrickõs Day Party 

***************************************************************************************************************************** *** *********************************************  
 

                Earth Day, April 22, 2018õs Campaign is ñEnd Plastic Pollution.ò                                     
From poisoning and injuring marine life to disrupting human hormones, from littering our 
beaches and landscapes to clogging our waste streams and landfills, the exponential 
growth of plastics is now threatening the survival of our planet. In response, Earth Day 
2018 is dedicated to providing the information and inspiration needed to fundamentally 
change human attitude and behavior about plastics. 

Arbor Day, April 27, 2018,  is a holiday in which individuals and groups are 
encouraged to plant and care for trees.  Planting trees is an act of kindness and 
optimism;  a gift for our friends and neighbors, and for future generations.  The trees 
we plant clean the air, beautify our neighborhoods, provide homes for wildlife, conserve 
energy and topsoil, and help keep the atmosphere in balance. 
 

*********************************************************************************************************************************************************************************************************************************************************************************** 

Changes in AHCCCS and Medicare Advantage Plans 
 

Please join Cortney Brunell in the multipurpose room on  
Monday, April 9th at 10am  

for a presentation on upcoming changes to these programs.  She will 
stay afterwards to answer any individual questions you may have, so 

please bring your AHCCCS and Medicare Advantage cards.   
Call Teresa at 321-4496 if you have any questions. 


