
 

 

 COVENANT HOUSE CHRONICLES 
B'nai B'rith Covenant House September 2018 

 

Covenant House Staff 

¶ Reda Anna, Manager 

¶ Gulnar Akhmedova, 
Assistant Manager 

¶ Teresa Wachala,  
Service Coordinator 

¶ Troy Pearson, 
Wellness Center 

¶ Tim Hart, 
Maintenance 

¶ Lourdes Verduzco, 
Housekeeping 

¶ Vijay Singh, 
Caretaker 

Important Phone 
Numbers 

 

¶ Office, 327-2200 
 

¶ Service Coordinator, 
321-4496 

 

¶ Wellness Center,   
    327-0922 
 

¶ Emergency, 911 
 

¶ After Hours  
    Maintenance  
    Emergency,  
    808-7802  

 

 
 
   
   

  

 Bõnai Bõrith Covenant   
 House is   
 professionally   
 managed by  
 Biltmore  
 Properties Inc.  

September 11, 2001 is a day that many will never forget. 
After the terrorist attacks on our World Trade Center and 
the Pentagon, many Americansõ lives were changed forever. 
Letõs remember that day, fill our hearts with strength and 
pay tribute to those who lost their lives on 9/11. 
 

òIf we learn nothing else from this tragedy, we learn that 
life is short and there is no time for hate.ó 
ð Sandy Dahl, wife of pilot of Flight 93 Jason Dahl  
 

òSeptember 11 is one of our worst days but it brought out 
the best in us. It unified us as a country and showed our 
charitable instincts and reminded us of what we stood for 
and stand for.ó ð Senator Lamar Alexander  
 
*********************************************************************************************************************************** 

Rosh Hashanah, the Jewish New Year, is celebrated the first and 
second days of Tishri. It is a time of family gatherings, special 
meals and sweet tasting foods. 
 

Please join us in the multipurpose room for 
  

the Rosh Hashanah Celebration on 
Sunday, September 9th at 3:15pm 

 

Biltmore Properties, Inc. (BPI) does not discriminate on the basis of disability status in the admission or access 
to, or treatment or employment in, its federally assisted programs and activities.  BPIôs  Section 504 Coordinator, 
Kathy McElvain (602.997.0013 ext 104 or 1.888.843.3372 for TTY users) located at 2330 W Mission Lane, suite 
10 Phoenix, AZ  85021 has been designated to coordinate Limited English Proficiency and compliance with the 
nondiscrimination requirements contained in the Department of Housing and Urban Developmentôs Section 504 
(24CFR, part 8 dated June 2, 1988). EQUAL HOUSING OPPORTUNITY 

Por favor, deje saber a Teresa si necesita este boletin traducido 

verbalmente.  
 

ɽʩʣʠ ɺʘʤ ʥʫʞʝʥ ʧʝʨʝʚʦʜ ʢʘʢʦʡ-ʣʠʙʦ ʟʘʤʝʪʢʠ ʠʟ ʉovenant House 
ʉhronicles ʧʦʞʘʣʫʡʩʪʘ ʦʙʨʘʪʠʪʝʩʴ ʢ ʊʝʨʝʟʳ. ɺʳ ʤʦʞʝʪʝ ʧʦʣʫʯʠʪʴ 
ʫʩʪʥʳʡ ʧʝʨʝʚʦʜ ʠʥʪʝʨʝʩʫʶʱʝʡ ɺʘʩ ʟʘʤʝʪʢʠ. 
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National Service Coordinator Day 
 

In 2014, Congress designated September 19th as National Service 
Coordinator Day to òRecognize the value of service coordinators in 
subsidized and other affordable housing communities for their work 
to promote and support economic self-sufficiency and independence 
for low-income families, older Americans, and persons with 
disabilities.ó   

 

Older Americans who are assisted by service coordinators experience benefits 
in their health outcomes and have the ability to age in-place as they become 
more frail, thereby delaying or preventing the transfer to a more expensive 
nursing home setting.   
 

Residents in subsidized and affordable housing communities having a service 
coordinator report higher satisfaction with their living environments and a 
heightened desire to be productive members of their communities.   
 

The profession of service coordination is dedicated to 
empowering residents to maximize their independence 
and self-sufficiency, holds residentsõ rights to self-
determination in the highest regard, and instills trust 
through maintaining high standards of confidentiality. 
 

I truly love my job and am so glad I can assist my 
residents with their needs.   I am so grateful to all 
my resident volunteers without whom I could not do 
as much.  Your constant words of gratitude are all I 
need to keep me going even  on the busiest of days. 

 

 
************************************************************************************************************************************************************************ 

Please remember that is your responsibility to pick up your food boxes on the day 
they are delivered between 9:15-11:30am.  The date is always the second 
Wednesday of the month and is on the calendar in the newsletter and on the 
back, so you have ample notice. If you have an appointment or other legitimate 
reason for not being there, please call me at 321-4496 and I will make 
arrangements with you. Thank you for your cooperation. 
 
*********************************************************************************************************************************************************************** 
 

§ If anyone runs low on food or other items during the month, I have an 
emergency food pantry, so please call 321-4496 and let me know if you need 
anything.  If you need any of the above items please see me during my office 
hours. All distributions are kept confidential.  

 

§ LOBBY HOURS- (I sell stamps and quarters and answer questions)  

    Tuesdays from 9-10am and Thursdays from 10-11am 
 

 

 

 

 
 

  
 
   
    
 
       
 

 

    
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 
 
 

***Service Coordinator News --- Teresa Wachala*** 
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Please be sure to always put garbage in a bag before putting it in the garbage chute as 
staff has to empty the smaller garbage bins into the larger bins and loose debris can be 
messy and dangerous. Please be careful when disposing of needles, lancets, broken glass 
or other hazardous items so staff does not get hurt when taking the garbage out.   
Please come to the office or ask Teresa 
about ways to properly dispose of these 
items. Teresa has posted more information 
on the bulletin board and has hazardous 
waste stickers if you need them. 
 

Please be sure to bag and even double bag such things as your cat litter so the 
bag does not break when placed in the garbage chute.  You can get up to             
5 FREE, strong garbage bags a month from the office. Please see management. 

*********************************************************************************************************************************************************************** 

Happy Grandparents Day to All!!  
 

In 1978, the first Sunday after Labor Day was proclaimed 
National Grandparents Day. It is a day to honor those who have 
helped shape the character of our Nation, and thank these role 

models for their immeasurable acts of love, care, and understanding. 
 

*********************************************************************************************************************************************************************************************************************************** 

A BIG THANK YOU to the Board of  Directors for 
sponsoring an evening of  Jazz with Rene Taylor  

in appreciation of  all of  our residents.  
It was a wonderful evening!  

***Managerõs MemoñReda Anna*** 


